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Landskap Mudah Alih di Malaysia

49.3 BILION

s Ms dihantar pada tahun 2014
MELAYARI INTERNET

25.9 BILION : :
0 6 » % >6.5 jam sehari
77 /0 N SMSdihantar |
PENEMBUSAN pada tahun2015
!NTERNET Va o
® \.%
--Il'l MENDENGAR RADIO
Seau gy mees - 36 minit sehari
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LANGGANAN
JALUR LEBAR

30 8.|UTA : 143 8% AKSESIKEINTERNET;

PENEMBUSAN MUDAH ALIH . VS --

Sumber: Komunikasi dan Media Buku Maklumat Statistik Q4 2015,

Suruhanjaya Komunikasi dan Multimedia Malaysia 6 4 o/ 3 6 °/
0. 0o 4

Rakyat Malaysia kini sangat mudah untuk mengakses maklumat dan
maklumat boleh diperolehi di hujung jari. sumber: Mindshareg
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Latar Belakang

Aplikasi Mudah Alih merupakan inisiatif Kerajaan Malaysia untuk mempelbagaikan saluran dan
menambahbaik penyampaian perkhidmatan Kerajaan menerusi peranti mudah alih

¢ Pembangunan Mobile Web oleh
Agensi Kerajaan

¢ Pembangunan Perkhidmatan
SMS oleh Agensi Kerajaan

e Pembangunan Gerbang SMS

o Pelaksanaan Projek myGov Kerajaan (mySMS 15888)

Mobile

mgsimns

mebilc) HHUSSD
\ / Bgmms
myApp

mudah.ringkas my P ay

¢ Peluasan myGov Mobile

153335 ms IEBEEmm S
*IEE#USSD ml_.’Pal_.l

e Pelaksanaan 1Gov Appstore

GAMMA a\ppGen -

MdM>PU
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Pengenalan myGov Mobile

2011: Projek myGov Mobile bermula ...

*Komponen myGov Mobile

mypal_-ll Gerbang Perkhidmatan Mobile Kerajaan:

* 1 Gerbang SMS Kerajaan (mySMS 15888)
* 1 Gerbang USSD Kerajaan (myUSSD *158#)
* 1 Gerbang MMS Kerajaan (myMMS 15888)
* 1 Gerbang Pembayaran (myPay)

Aplikasi mySMS 15888
Aplikasi myUSSD *158#

1Gov Appstore Aplikasi myMMS 15888
GAaMMA Aplikasi Mobile App (myApp)

m'_', App ‘\ppGen Aplikasi myPay

Pelaksanaan secara BOO:
Nota *: e Pembangunan perkhidmatan mobile agensi ditanggung oleh Kerajaan.

* USSD: Unstructured Supplementary Service Data * Pembangunan gerbang, pengoperasian dan penyenggaraan ditanggung
oleh penyedia perkhidmatan.

) . ) ) e Penggunaan perkhidmatan ditanggung oleh orang ramai atau agensi
*  MMS: Multimedia Messaging Service Kerajaan.

* SMS: Short Messaging Service

&
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Pelaksanaan GAMMA

GaMMA

Galer Aplikasi Mudah Alih Kerajoan Malaysic
[Gallery of Malaysion Govarnmeant Mabile Applicoions




Menyediakan Gudang/Galeri Aplikasi
mudah alih yang selamat, dipercayai
dan sahih untuk digunakan oleh
rakyat bagi mendapatkan
perkhidmatan yang disediakan oleh
agensi Kerajaan

GAMMA

Goleri Apllkosr Mudah Alih r.emjoan Malaysia

Objektif
Projek

Govemment Mobile Applications)

Mlenyediakan tools/perisian yang¥
mudah  untuk  membangunkan |
aplikasi mudah alih yang dapat
membantu pegawai Kerajaan
membangunkan aplikasi mudah alih
perkhidmatan di agensi masing-
masing sendiri

Mempelbagaikan saluran
penyampaian perkhidmatan
kerajaan untuk kemudahan rakyat
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Pelaksanaan Rintis

Peneraju

g .m
i

BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI

Tempoh: 18 Bulan
(18 Ogos 2014 hingga 18 Feb 2016)

Agensi Perintis

-

INSTITUTE FOR
c:me RESEARCH PENERANGAN

%MNJI

’ nnnnnn KEMENTERIAN SAINS,
TEKNOLOGI DAN

INOVASI

J] LA
EEMENTERIAN TENAGA, BERSAMA-SAMA MELAKSANAKAN TRANSFORMAS!
ﬂ TEENOLOGI HIJAU DAN AIR SWCorp

MdM>PU
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Entiti Pelaksanaan

. .m
b

BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI

Peneraju

" GaMMA

Galeri Aplkasi Mudah Alih Kergjﬂqn alaysic
{(Gallery of Yiclaysion Goverrment Moais Applice-fons}

Available on the

« App Store

GET IT ON

P> Google play

Agensi Kerajaan Rak
(Pembangun aplikasi) akyat

(Pengguna)

Latihan
10
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Komponen GAMMA

Ik MdhA\h | M\

G‘\MMA 0 Cepat dan mudah

! !
mrm mzm &

@ Percuma

W Sesuai Pelbagai Peranti Pintar

§ dengan hanya beberapa langkah

.‘ Mencipta aplikasi mudah alih

Pengurusan dan penyenggaraan qvg N
aplikasi menjadi lebih mudah 0

Am m @ Pengujian aplikasi secara real-time
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Arkitektur

4 GAMMA
GAMMA Portal & GAMMA.my
»
pp
GAMMA Administration &= Windows Phone App Generator -
o * ) Tool pembangunan aplikasi
mudabh alih
4 App Generator N API )
Content Management Service Platform
T Q) [SONRESTAP
| 105, Android, Windows, HTML5 | MobileBackEnd ] Kand ungan
----------------------------------------------- Menyediakan kandungan
4 dan integrasi data
(+) et
m C @&
myGov Agencies
Banks Telcos Mobile Database =

MdM>PU
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Portal GAMMA

105 Apps &

Aplikasi Tumpuan

et £ e
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Aplikasl / Launcher GAMMA

P~ & || & GAMMA-Gallery of Malaysi...

LTE
.

#(100] 6:02

GAMMA.my Install G‘\ I\/I M A

\ Liestyle @ E Galeri Aplikasi Mudah Alih
ik : Kerajaan Malaysia

GAM MA Share

:ﬁ n D \ GAMMA.my

GOVERNMENT OF MALAYSIA

Additional Information GAMMA
Category Developer Total Downloads
Lifestyle Unit Pemodenan Tadbiran dan 1888

Perancangan Pengurusan Malaysia UNINSTALL I “
(MAMPU)

Screenshots

@ QO

Downloads Lifestyle Similar

GAMMA — Gallery of Malaysian
Government Mobile Application

READ MORE

MdMPU GaNMMA

Goler Aplikesi Muduhﬂ\hlsv:];‘mhﬂn\ yio |
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Kelebihan GAMMA

Penjimatan kos
kepada agensi

Perkongsian Maklumat @
yang Pantas, Luas dan {o3
Mudah antara Kerajaan

dan Rakyat

Meningkatkan
kesedaran rakyat
tentang
perkhidmatan
mudah alih Kerajaan

Pencarian yang
pantas dan mudah

MdMPU

GANMMA

Galeri Aplikasi Mudah Alih Kerajaan mMalaysia
[(Gallzry of Malaysion Government Mabile Appliceions]

Meningkatkan j

produktiviti dan kualiti

Kesediaan agensi
untuk menyediakan
perkhidmatan
Kerajaaan melalui
telefon mudah alih

Penjimatan kos
kepada Kerajaan
melalui
perkongsian
infrastruktur
GAMMA

Promosi yang
bersekali

15
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Faedah GAMMA kepada Rakyat

Peningkatan kesedaran

Penyebaran maklumat rakyat terhadap
kerajaan kepada perkhidmatan mudah alih
rakyat dengan cepat, kerajaan

mudah dan meluas

Mudah membuat
Menjimatkan kos carian

O

16

Menjimatkan Masa




Promosi GAMMA

Advertoria
Akhbar

MdMPU
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Pengenalan Pembangunan
Aplikasi Mudah Alih
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Kriteria Pembangunan
Aplikast Mudah Alin

02

O

Adakah aplikasi kita
dapat membantu
pengguna untuk
mendapatkan

maklumat? l




OBJEKTI
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Proses Pembangunan
Aplikasi Mudan Alin

Analysis & Design
Deployment

Requirements /(\?

A
0 N/
\ Ll )

O

Development &
&

Wireframes Testing




—_'
ser Experience

USER
EXPERIENCE

THE 5 LEVELS OF THE PROCESS

SKELETON
WIREFRAMES

STRUCTURE
SITE MAP / SCREEN FLOW

SCOPE
REQUIREMENTS / CONTENT

STRATEGY
CONGEPT / USER RESEARCH




' Tool Pembangunan Aplikasi
Mudah Alih (AppGen)

2\ppGen
_
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Pengenalan App Generator (AppGen)

App Builder Too/ dalam talian yang
berada di cloud PDSA dicapai
oleh browser.

Mudah dan cepat membangunkan
app dengan Guided steps

CMS untuk penyelenggaraan
content dan data

Integrasi dengan data melalui
web services

MdMPU
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Kelebihan AppGen

Dapat membangunkan app
mengqunakan Native Cross
Platform dengan mudah

Penyelesaian masalah pelbagar
platform (fragmentation)

Memastikan kandungan aplikasi
sentiasa dikemaskini dan
diselenggara dengan mudah

MdM>PU
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Skop AppGen

\ppG
[‘ PP en\>

Membangunkan Aplikasi Mudah

Alih Kelulusan Aplikasi & Pengurusan

Pendaftaran pembangun aplikasi

Sistem pengurusan data (CMS) & pengurusan

Forum Forum 26

Hantaran Notifikasi




Konsep Pembangunan

LANGKAH 4

Approval & Submission to O
App Store

LANGKAH e
ASAS

LANGKAH 2 @
Add Content 6

LANGKAH 1
Select Theme
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Ciri-ciri Appgen

Templat sedia ada
01 (app builder)

Rapid Development’ 02

03 Menyokong 3 platform

(iI0S, Android & Windows Phone)

Kemaskini kandungan
secara “On-the-fly” 04

05 Pengaturcaraan yang minima

Penyelenggaraan aplikasi
yang mudah 06
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Plugin AppGen

Google
Forms

do St

Events Slider

Gallery

Appoinment Static Panorama Services

Branches Contact

MdMPU
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st of Features Feature Details P I u g i Al Ap p G chn

e About About Add this Feature
) Designed to display information on business, organisation
v Slider or this app
Album
Screenshots

Appointment

Branches

Contact

Static

Events

Form Hot Air Balloons
The hot air balloon is the oldest

Gallery uumw.;ing flight technology. The first
untethered manned hot air balloon flight was

Google Forms performed by Jean-Francois Pilitre de Rozier
and Frangois d'Arlandes on November
21, 1783, in Paris, France, [1] in a balloon

Link created by the Montgolfier brothers.[2] Hot air
balloons that can be propelled through the air
rather than simply drifting with the wind are

30 i



st of Features Feature Details P I ugl Al App Gen
About Adv Slider

) Display promotional image or poster in an animated slide
* Adv Slider show when app is launched

Screenshots .

31



st of Features Feature Details P I u g in Ap p G chn
s Allp

Organise your images in albums to present to the app

Adyv Slider e

Screenshots s

32



st of Features Feature Details P I u g i fl. Ap p G e fl

About Appointment

Set types of appointments available related to the business

v Slider or nature of the app
Album
Screenshots 175
~LBpaipment S mwmex
Branches
o Name
: Telephone No.
Please select -
Events Date:
e * = >
Message
Gallery
Google Forms B
Link

33



st of Features

About

Google Forms
Link
News

Panorama

RSS

Feature Details

Branches

Plugint AppGen

Designed to display location of all branched business or

related places

Screenshots

1/3

Add this Feature

34



st of Features Feature Details P I u g in Ap p G chn
o ol

) Display main location of the Business/ Organisation and its
Adv Slider contact information

Screenshots

Random Pie Shop

) Experience a whole new delicious ple!

Link A fusion of Western and Asian delights
in your tastebuds.

Do NOT miss this chance to have a bite

News
QR
RSS

35



st of Features Feature Details P I u g I n Ap p G e n
s statlc
e/ module with HTML,

Freely design your ve

v Slider
icon Page Title ’M—|

AI m - d Icon Mame | Static |

App Preview (480H x 320W)




st of Features

About

v Slider
Album
Appointment
Branches

Feature Details Plugi fl. AppGen

Events

Organise and display your event in app by providing a
short description, date, location and an attractive image

Screenshots

1/2

Spaceship Invasion

You're invited to a party That is
out of this universe! Get ready to
Blast Off for Your very own..

.7, aNiMALIA Party
vs With a cluck and a moo And a
0-« Andrew’s Petting Zoo! Saturday..

Birthday Bash @ 2015

Fly on aver for the fun! Our little
boy is turing One! It's a
Birthday Party for Juliana Julla..

Add this Feature

37



st of Features Feature Details P I u g i fl. Ap p G e fl

About Form

Create your own form with various field type provided and

Add this Feature

v Slider customize the label name
Album
Screenshots 172
Appointment
Branches
Mj Email Adress
n

MHame
Static

Age
E"J nl Address

[ ] &rm

Contact Number
G}L'Frﬂ 1C Mumber
Google Forms s
Lin
News
Fanorama PP U
OR
RSS

38
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About Gallery

Displays images uploaded

Adyv Slider
Album Screenshots

Appointment

Branches

ontact

Al

tati

(o]

m

vents

-

orm

e Gallery

Google Forms

—
~

in

=

ews

Panorama

a B
o
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of Features

Feature Details

Google Forms

Plugint AppGen

Links to Google Form created in Google Drive

Screenshots

1/2

Food Survey

How many times a day do you have your
meal?

O3
Oz
O

() more than thai!

Do you feel hungry after an hour or less
after a meal?

O yes
O mo

This is random, do you like pie?
O yes
O no

Add this Feature

40



12 of Features Feature Details P JU;J)I]I J -/" \99 Cj <]

About Link ——
. Design to display links to various types of webpages

Adv Slider

Album Screenshots

Appointment

Google AHOC

oogle Form Firefox

41



of Features Feature Details P I u g i n Ap p G e n

About News

Specially designed to display latest news items from

Add this Feature

lider organisations
Album
Screenshots 172
Fppoiiment e
Branches FIFA 16 willfeature women's
teams
EA Sports has announced that for
Contact . the first time ever, the next
fox Se ahne e
i instalment of its genre-defining
Licence to drive ,
Events Q Audi lets its car do the driving.
‘Hate traffic? There is a solution in
- @ " the works that will take the wheel... 0
o R e
Gallery Staing Jone 23w game by
Splash Damage called Dirty Bomb
T will be available to play for free....
If one of your top priorities for a
e N hotel is fast and free WiFi, you're
News most likely 1o be satisfied at a...
panorama EX B 7
QR
RSS

42



Plugint AppGen

of Features Feature Details

About Panorama

Snap and upload pictures of top, bottom, right, left, front

Add this Feature

Adv Slider and back to experience 360 panoramic view of the surrounding

Screenshots

43



15 of Features Feature Details P JU;J)I]I J -’" \pf) \(j Sl

:

- QR Add this Feature

) Snap QR image provided in app, to be directed to email,
Adv Slider description, call or link
Album

Appointment

Screenshots

Scan QR Code

Please point your camera at

the QR code

44



1 6 of Features

bout

:

Adyv Slider
Album
Appointment

Branches

g

ontact

Al

ti

(o]

(A
o
g La
)
pal
o
=
=
1]

.
-
=

e
i
=
A

noram

w[i

Feature Details

RSS

Rlugin

Link your RSS feeds to automatically update the app users

with current issues

Screenshots

AppGen

45



Plugint AppGen

of Features Feature Details

Branches Services

Designed to present your products, services, events and

Add this Feature

Screenshots .

46



of Features Feature Details P I u g i n Ap p G e n

Branches Slider
Representation of slides of images with description

Static Screenshots s

",
<
7

47



of Features Feature Details P I u g i n Ap p G e n

Branches Social Add this Feature

Designed to link all your social web pages
Contact

Static Screenshots

- ® . @
Panorama @ o

48
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S

Branches Videos

A simple way upload your youtube videos to be viewed in
app

Contact

Static
Screenshots

e Videos

49



ACTION VIEW

1) After successfully Login, Dashboard main

page will be displayed as side table:

2) The following items are being displayed on
the main page:
A Header : Username link
B. Header : Logout button
Header : Dashboard tab
Header : Application Mgt tab

Header : Forum tab

Left menu : Summary tab
Left menu : Developer Mgt tab
Left menu : Push Mgt tab

I o mmoao

50




Welcome faraDevelopment Dashboard | Push Notifications | Forum | My Account | Logout

Dashboard

Below you will see a list of your applications. To create a new app, please click on the "Create App" button and follow the instructions.

App Name App Status @ Update Time Action

UN (o] Development ] 160307 1631 DU R ——

(« l Development | [ teaveNote |
<}l Development ]
training#011 (W Rejected ] GRS Update ]
(Sl Rejected ] [ LeaveNote |
<l Rejected ]
training#02 () m 2015-11-0514:59 m
(Sl Rejected ] [ teaveNote
()l Rejected |
training#03 ° =B wsiaats QI
(sl Rejected ] [ teaveNote
<l Rejected ]
training#04 ° =B mstones QI
(Sl Rejected | [ teaveNote
(<l Rejected ]
51
trainina#tNt ~  EEE—— 2015-10-21 14:05 AT P TET A
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Pengurusan AppGen

Create Create

O
£iA A

Super Admin(MAMPU)  Agency Admin Developer

Wakil dari Pembangun aplikasi

MAMPU Wakil dari agensi mudah alih dari
Agensi

v

supports-gamma@mjwy
52




Developer

Version

e
> Upgrade?

|
|
! REJECT
:
1

| Request Update
App via email

Prosedur 1.
Muat Naik Apps |

APPROVE

Melalui APPGEN REJECT

Email completed
upload form
GAMMA

Email upload
form GAMMA
REJECT

APPROVE GAMMA 53

Store Approval
(Android, iOS and Windows)

&

BEHS’«MA-SIM!MELIK“NIKAHTRAN!FMI’



Prosedur 2:
Muat Naik Apps
ke GAMMA

(3" Party)

Apps dibangunkan
menggunakan tools
selain AppGen

Hantar borang upload
GAMMA

ml ® (Android, iOS a

Store Approval

nd Windows)

Fe---- Admin MAMPU  SEEEE

Agensi hantar borang

Pohon upload apps
upload yang lengkap

melalui email

APPROVE

REJECT

Generate and email * Keystore:
Google Analytic ID my.gov.onegovappstore.
* Compile apk (android) bersama GA
ID
* Apps testing/UAT/FAT

* Email final apk (android)
* Email source code (iOS)
* Email apps launcher

* Email apps screenshot

*Nota:

Jika ada apps upgrade,
agensi perlu emel semua
maklumat di Step 6 dan
keterangan upgrade

> Admin MAMPU

Upload to
App Store

REJECT
""" Approve?

nnnnnnnnnnnn

Goleri Aplikasi Mudiah Alih Kergjoon Malaysic
i ST kon S T e



Prosedur 3: Hantar borang upload

Muat Naik Link
Apps Agensi ke
GAMMA

(3" Party)

Apps dibangunkan
menggunakan tools
selain AppGen dan telah
dimuatnaik ke store

MdMPU

ERSANA SANA NELAKSANAKAN TRANSFORNASS

Pohon upload apps
melalui email

Admin MAMPU  Shll

* Email apps launcher

* Email apps screenshot

Admin MAMPU

Upload to
GAMMA

Agensi hantar borang
upload yang lengkap
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Status Apps

dalam
AppGen

MdM>PU

Apps Status

Development

Description

App is still in
developing

Submitted to
admin agency
for processing

Admin agency
approved. Waiting
admin MAMPU to
process

Admin MAMPU is in
process to submission
(to App store)

Rejected by admin
agency, requires
update and
resubmit

App isin review
process by App
Store

App is live in app
store

Responsible

Developer

Admin
MAMPU

56
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Peranan Dalam App Generator

No. Keterangan Developer Agency Admin Super Admin
1. Role Developer(s) or end Administrator of The Super
user of App Generator respective agency Administrator
from respective agency (MAMPU)

2. User Management (to register / unregistered user) X v v

3. Create, design, edit and maintain the mobile application v X X

4. |App’s submission v v v

5. |App's review (review content, approve or reject) X v v

6. |Able to download the source code of app X X v

7. | Able to receive APK of respective app for debug and testing pur v v v
poses

8. |[App submission to Super Admin X v -

9. [To publish app in Google Play, iTunes and windows Store X X v

10. |To publish app in GAMMA X X v

11. [To monitor/administrate progression of app’s creation X v v

12. |Able to send message using Push notification for the published X v v
app

13. [Able to view history of push notification messages v v v

14. |Able to access to Forum v v v

15. [Able to create/update/delete topic in forum X X v

16. |Able to post/reply messages in forum v v v

17. |[Able to edit/delete threads/messages Own thread only = v

18. |To administrate forum X X

s - b y i Kerajoon loysico
BERSAMA-SANA MELAKSANAKAN TRANSFORMASI” o Al Ko i
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Service Level Agreement GAMMA

elulusan Admin
AppGen Agensi
dalam tempoh 3
hari bekerja

2\ppGen

Semak dan uji Aplikasi
Dalam Tempoh 2 Hari
Bekerja Selepas selepas
dokumen lengkap
diterima dari agensi

] n

58




BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI

Supports-gamma@mampu.gov.my

59
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Goleri Aplikosi Muciah Alih Kerajoon Malaysic:
BERSAMA-SAMA MELAKSANAKAN TRANSFORMASI” Tk S Vekacnion s = A




